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1. Server Setup
OVERVIEW

Doc Server is for use with ABM 7 onwards.

In ABM click File - Document Server Manager



ion Company 2011 as at August 2011
Eile Edit View Tools Actions Windows Help

Import...
Export...

Print... g, Tyl Ty
Printer & Forms Settings ... H,'i‘:_'. —
=4 Print/Email Saved Documents ...

Docurment Server Manager ...

Backup this Company Data

Profit for Awm

Exit

When it opens for the first time - you will see the following

Click "Install Document Server"

o
¥ Queue Selection ¥
ABM Document Server is not installed on this machine
A Pending Documents ¥

1 Failed Documents ¥ Install Document Server

|
‘=zl Document Server Control ¥

Type your Windows username and Password, in the form username@domain, and your password to run the
service

ABM Document Server User Account ﬂ

Please enter the Windows user account to run the server as
e.0. JohnSmith@DOMAIN, for local account use . JohnSmith

Username ||

Passward I

K Cancel

OK

Now Doc Server is installed but the Service is not running yet

You can either go to Windows "services" and start the Docserver service or just do it from the Doc Server
Interface "Start Server"



#a1 ABM Document Server Manager ;lglll

¥ Queue Selection ¥

ABM Document Server is installed on this machine
4 Pending Documents ¥
4 Failed Documents % Uninstall Document Server

g
‘=l Document Server Control ¥

ABM Document Server has stopped

’ Start Server

This Document Server processes the following queues:

By Me |Queue Mame Currently Processed By
3 Default Queue DEON-PC
Second Queue DEON-PC

Save |

This may take a few seconds

In the Grid you will see the default queue, as well as any other queues you have created

The service is running

[Qoervices _o] |
File Action View Help
A EEEN T EEE

£, Services (Local) {} Services (Local)

Select an item to view its description, Name = Desaription | Status | Startup Type | LogOnAs | ill
oy ABM Document Ser... Started Automatic deon@co... LI

%, Extended Standard /

Before you "Start Server" the service will be listed but the status will be blank, and once started, this can be
confirmed in the status
Generally this service will continue running all the time

Now go to the section on Queue Creation to continue the setup process



2. Queue Creation
Go to Printer and Form Settings

Click "Manage Printer Queues"

Printer and Forms Settings

= Manage Printer Queues | _] Mew Document I__',;"‘Qpen Document | }( Delete Document | =4 Copyp Docurnent List to Other Llse |

Document Type | Document Title File Mame | Printer | Appliez To I
Jah Claims Default JClairm Rpt Local Microsoft PS5 All Custorers
Job Estimates D efault JobE stirmate. R pt Local Microsoft <PS &l Customers
Purchase Credits Diefault PurchazeCredit. Rpt Local Microsoft #P5 Al Customers
Purchase Deliveries | Default PurchaseD elivery. Rpt Local Microsoft #<PS &l Suppliers
Purchase [rvoices D efault Purchaselrevoice. Rpt Local Microsoft <P3S Al Suppliers
Purchaze Orders Default Purchazelrder Rpt Local Microsoft PS5 All Suppliers
Supplier Remittances | Default SupplierRemittance. Rpt  Local Microsoft PS5 &l Suppliers
Purchasze Requisitions | Default PurchaseRequisition Rpt | Local Microzaoft <P5S Al Suppliers
Purchase Retuns D efault PurchaseR eturn. Rpt Local Microsoft #<PS &l Suppliers
Sales Credits D efault S alesCredit. Fpt Local Microsoft <PS &l Suppliers
Sales Deliveres Default SalesDeliven Rpt Local Microsoft PS5 Al Jobs
Job Project Invoices | Default JobClaimlnvoice. ipt Local Microsoft #P5 Al Jobs
Sales Orders Sales Order SalesOrder. Rpt Local Microsoft #PS &) Customers
Job Proforma lrvoices | Default Profarmal reaice. pt Local Microsoft <PS &l Jobs
Sales Quotes Default Salesfuate Rpt Local Microsoft PS5 Al Custorners
Sales Feturns D efault SalesReturn. Rpt Local Microsoft #<PS &l Customers

Customizable meszages to be used wheh sending documents by email can be zet for each document by editing the document details
and choozing from an exizting mezzage template or clicking "Edit Mezzage' to create or change a meszage template.

lezzages to be dizplaped on Customer Statements, or uzed as the email mezzage when sending customer statements can be set by
clicking on the buttan below.

Set Customer Statement Mezsages

The ophional Advanced Document module lets pou add extra documents which can Elemz |

be produced autamatically for specified or all customers and different printers.

Any Queues already setup will show as follows
On afirst install there will be a "Default Queue"

8 Setup Queues P ] o2
| |l 5ave and Close 3 Cancel | @
Queue Name Collate Items  |Processed By Last Document Processed Errors Awaiting Attention
M Default Queue
Second Queus [} DECMN-PC [u}
Add New Queue Remove Queue

Click "Add New Queue"
Enter the name of the Queue



Hew Doc Server Queue ﬂ

Flease enter a new gqueus name

IThird Queue

Ok I Cancel

OK
Save and Close

Note that the queue has been created but is not being processed by any machine as yet (as opposed to the first

two queues which are being processed by "DEON-PC"

8 Setup Queues P ] o2
| |l 5ave and Close 3 Cancel | @ |
Queue Name Collate Items  |Processed By Last Document Processed Errors Awaiting Attention
Default Queus O DECN-PC [u}
Second Queus [} DECMN-PC [u}
M |Third Queue ]

Remove Queus

Now Go to Doc Server (Actions Menu)

Go to the"Queue Selection" tab

Select the Queue you have just created from the dropdown

Click "Start Processing". This activates the third queue to be processed - but we still need to set who is to process
this queue - or else anything sent to this queue will be ignored

#at1 ABM Document Server Manager ;lglil
¥ Queue Selection ¥
_{ Pending Documents ¥ Selected Queue  |Third Queue |
|1 Failed Documents ¥ Processed By
%d Document Server Control ¥ Status Running

. Stop Processing

Pending Documents: 0

Failed Documents: 0

Now go to the "Document server Control" tab



#av ABM Document Server Manager ;lglﬁl

4% Queue Selection ¥

7 Pending D ABM Document Server is installed on this machine
'ending Documents ¥

 Failed Documents ¥ Uninstall Document Server

<

5¢ Document Server Control

ABM Document Server is running

@ Stop Server

This Document Server processes the following queues:

By Me [Queue Mame Currently Processed By
Default Queue DEON-PC
Second Queue DEQM-PC
I Third Queus

Save |

Tick the queue which indicates that this machine will process the queue

This Document Server processes the following queues:

By Me |Queus Mame Currently Processed By
3 Default Queue DEOMN-PC
Second Queue DEON-PC
Third Queue DECN-PC

Click Save
The Grid will refresh to show that you are processing this queue

Deleting a queue. In Formsettings - Manage Printer Queues , Click on the queue to delete and then "Remove

queue"

Yes

After clicking Save and close, you get the following message. Any documents waiting to be processed will be lost

Form 5Settings il

Feature incomplete. This does not chedk queue is empty before deleting

Now Forms or reports can be sent to any newly created Queues



3. Workstation setup
As long as the files are placed in the ABM Accounts\Programs folder on the server then ABM will take care of
copying these files to the workstation automatically.

The Workstation does not need to setup anything more.

Whatever form and Report settings there are and whichever queues they are set to print to will remain like that
for all users. The setup is global.

At this stage it may be possible for any user to change the setup of queues - this may be a security option in
future.

No manual file movement needed

The Workstation can setup its own queues. This is independent of the "service", in other words a queue can be
setup by anyone, but the server processes the queues that have been ticked
All queues can be seen and selected on any machine, irrespective of where they were setup

4. Doc Server Control
The Document Server control screen has the following functions
Installing and uninstalling DocServer
Generally this will not be used again after initial setup
Starting and stopping the Service
The service can be stopped and started if required - possibly due to changes in email or fax servers
Tick the queues that this Doc Server processes
Save the grid
Note - there is no confirmation and no information.
You simply click the save button after ticking the queues
If you do not do this then the next time you start ABM you will need to tick the queues again

With a long list of queues, the grid should get a scrollbar

With Multiple Servers setup with each processing queues, this will be indicated here
Note : Each Doc Server can process multiple queues.

A queue is processed by only 1 Doc Server

The current FaxServer and SMTP Server will be indicated here. Blank if nothing set
Go to the section on Fax and email for more information on setup



M F————— -
@ ABM Document Server Manager =T X

. — — — S—
"R‘- Queue Selection ¥
7 Pending D ABM Document Server is installed on this machine
ending Documents ¥
'+ Failed Documents ¥ Uninstall Document Server
j’ Completed Documents ¥

5S¢ Document Server Control ¥ ABM Document Server is running

- |
( . Stop Server i

This Document Server processes the following queues:

|I35¢I Me |Queue MName |Currler'|ﬂ§|I Processed By
| | Default DEON-PC
[ Queue? DEON-PC
I| O  Queus3

Fax Server |F>(SEF‘.\.I'EF‘.

SMTP Server |smtp.advancedbusiness

5. Queue Selection
Queues can be processed by different machines. Depending on how forms are setup and what printers they are
set to print to it could be set that different queues print to different printers, or not.

Select the Queue

Indicated being Processed by which machine

What the status of the Queue is. Irrespective of the fact that the Docserver service is running, queues can be
stopped and started as required

There is an indication of how many pending documents and how many failed Documents

Default Queue (which is just a name - you create any names you choose) is currently active and indicates 1
document pending and zero failed



#a1 ABM Document Server Manager ;lglll

¥ Queue Selection ¥

A Pending Documents ¥ Selected Queue IDefauIt Queue j
4 Failed Documents ¥ Processed By DEON-PC

%¢ Document Server Control ¥ Status Running

B ) stop Processing

Pending Documents: 1

Failed Documents: 0

Starting and stopping a queue does not affect jobs that have been sent to the queue
Stopping and restarting the service will not affect documenst waiting in queues.
It may be necessary to stop and start the service if certain settings have changed

Selection for 2nd Queue indicating it is currently Stopped. Documents sent to the 2nd Queue will be queued but
not processed till the Queue is activated by "Start Processing"

&8t ABM Document Server Manager = |EI|1|
¥ Queue Selection ¥
{ Pending Documents ¥ Selected Queue -

 Failed Documents

<

Processed By DEON-PC

%F Document Server Control

<

Status Stopped

' Start Processing

Pending Documents: 0

Failed Documents: 0




6. Pending Documents

i ~
"7 ABM Document Server Manager = - E - . - — - ) e -:r-ﬂg

3 Queue Selection ¥ || X Remove Document lEyMove to Another Queue [ EditDetails X Clear Al

A Pending Documents = |Documer1t Name |Submithed |Queue Nar|User |Destination |Pr1'::arit1¢I |Print After
 Failed Documents ¥ [P/ Sales Invoice -SI00586-003  |11/08/2011 |Queue2 |System Admi \\CONCEPTE|Normal  |11/08/2011
' Completed Documents ¥

= Document Server Control

<«

All documents that are to be printed / emailed will first go to pending.

If they are set to be processed before or at the current date and time, then they will move to the Completed
Documents

If the date and time has not been reached yet, then the documents will remain in pending.

If the server is stopped, then any documents will remain in pending and some may be processed when the server
is started again if the date and time of the document has been reached

Move a pending document to a different Queue
x

Move document to selected queue

K Cancel |

Move to a different Queue
Change the time

Change am/pm

Change Priority

Change the printer

Edit Quene Ttem x|
Send to Queue IDEfELJH: Queue j

Print After 06:00 p.m. o
Priority INDrmaI - I

Destination | \CONCEPTENG'RICOH - Photocopier - Afio MF 7 |

Cancel |

You can also delete that document from the queue



7. Failed Docs

e ABM Document Server Manager ;lglil
¥ Queue Selection ¥ “ X Remove Document
_4 Pending Documents ¥ Document Mame Submitted | Queue Nan|User |Desh’nah’on Priority Print After
'+ Failed Documents ¥ P|Sales Invoice - 5100348 -0 14/03/2011 |Default Qu|System Admil‘l.‘l.CDNCEP E|Mormal 06:00 p.m.

Document Server Control

<«

The intention here is only to show you which documents may not have processed fully
You can then click the button to clear this grid and remove the document from the Grid / Queue

NOTE : at this stage the failed document list needs more definition on what counts as a failed document and
under what conditions a document will "fail"

If a document server was turned off at the time a document was queued to be printed, then this isn’t a fail. The
idea of docserver is that it would be running on a machine that would normally be left on all of he time (ie a
server). When the machine is started back up, it should begin processing the queue again normally. The
document shouldn’t however be listed in both the failed documents and pending documents list.

The other thing that will cause a failed document is if you set up the form/report to print to a local printer that
the document server doesn’t know about or has a different name for. In the future if we can display a remote
printer selection dialog, rather than a local printer selection dialog, that would help, if possible.



8. Forms
File - Printer and Form Settings
Open a Form

Document Maintenance 5'

Docurnent M ame Diefaul

Tuvpe of Document ISaIes Invoices j

Froduce for Im

Inchude I.-’-'-.II Customners j

Exclude IN::-ne j

File Marmne ISa|ES|nVDiCE.H|:It j Edit thiz Form |

Send document to I.-’-'-.s shiown in the Custarmer's account j

If printed. send to IEau:h uger's local printer j Mo, of Copies E Lacal Printer Settings ... |

|f emailed, uze meszage IStandard Message j Edit lMeszage | Mew Mezzage |
The forms selected for individual workstations can be changed
by uzing the Forms Settings menuz in the ransaction progranms

Inelude Attachment(z] |FileNamE Incl. on Ema|lnel. on Print [Incl. on Fax

<Mo data to dizplay:

| ok I Cancel |

Select the Queue, time and Priority
Select the printer, but it must be a physical printer. Do not select XPS Document writer for instance

Any forms NOT being sent to a queue will be printed by the normal Advanced Document handling, and not
Docserver.



9. Reports
Select a Printer for the Report
If you select "Screen" - then you wont be able to change the settings for Queue, Time and Priority

sar Customers Reports | =10] %]

I 'ﬁﬂepnrtTonls - @Help ‘

Repartz Lizgt for the Group I,&" j Report D ezcription

Edit Filters - Customer List I x|

‘ J =4 Printer Setup | ¥ Cancel this report | |7l Save thess Selections | ¥ Delete this Selection

Select Send Tor
IEustnm Selection j IThe Screen j Start Bepart

MicrusoftF’S Document Wiker
Fax

D0 Labelsriter 400
R T Change Selection

For All Records

Grosz Profit and Sales by Customner
Periodic Billing List
Product Load Lizting _I

Eroduze &l

Produce Report Cloge |

If you select "Screen" - it would not get printed, and should ONLY be output to what was specified in "Send to"

The Default setting is 12am and Normal Priority
12am will have the effect that the document is processed immediately
Setting any time earlier than the time the doc is sent

Edit Filters - Customer List ]

| I =4 Printer Setup | x Cancel this report | H Save these Selectionz | x [Melete this Seleatian

mSelect Send To: i
| Custom Selection =1 B|“\CONCEPTENGSRICOH - Phatocopie jl o Fent
For &ll Records Mo, of Copies I'I j

Send to Queue | Second Ouesue

Frint After 06:00 porn. =
2

Change Selection




10. Printing
Did the Document print in accordance with the following rules
Once the time set for the printing has arrived - check the list of documents to print at this time
Select the Highest Priority
From all the documents to print at this time and have equal priority, select the first in the queue and start printing
In the case of 2 such documents in 2 different queues, it is random as to which one will be chosen, as the Doc
Server loops through the queues and will select the document that fits all conditions to be the next one printed,
from the queue that it happened to be scanning at the time.

In the case of a printer going offline during a printjob, or the job being cancelled at the printer, this will, at this
stage NOT be indicated as a failed print.

When Doc Server is installed and running, any printing of any forms and reports should NOT be printed via the
normal ABMReporting method. The way to notice this is that when a printjob was sent for printing - it did not
show in the queue (in the pending documents). If this occurs it may be because there was another ABMReporting
present and ABMReporting needs to be registered

If Printing is set to "No Printing" or "Print in a batch later" in ABM - then nothing is sent to the queues.
If you "Print / email saved documents" - this will then get sent to the queues as specified

Any Printer can be used for any number of queues and different documents in the same queue may be printing to
different printers, in other words the printer is independent of the queue, but a document is specific to a queue
and a printer

There should not be any delays in normal ABM use as a document is sent to a queue
Queued documents are not dependent on ABM running at the time of printing.

ABMCrystal instances.

If you have DocServer running and have also opened ABM, then you will have 2 instances of ABMCrystal running.
One instance for ABM and one for Docserver. The Crystal instance for ABM will handle previews and anything not
related to queues.

When you close ABM, the ABMCrystal instance for Doc server will remain in the task manager as a running
process since the Docserver service is still running.

You would have to stop the service to end the ABMCrystal instance related to Docserver



11. Email

%7 ABM Document Server Manager

T — - =] 53 b

4% Queue Selection

<

ABM Document Server is installed on this machine

4 Pending Documents ¥
 Failed Documents ¥ Uninstall Document Server
4 Completed Documents ¥

ABM Document Server is running

- |
( . Stop Server .

This Document Server processes the following queues:

Document Server Control ¥

|B\'I Me |Queue Mame |Cur|'er11j!‘|I Processed By
Ji Default DEON-PC
| | Queue2 DEON-PC
I O |Queues

Save

Fax Server |FKSER1.I'ER

SMTP Server |smu3.advancedbusiness

If you have Docserver installed and running, then emailing will NOT work using Outlook as Outlook does not work
when run as a service

The setup button then opens the screen below and will then display the fax and smtp servers in the boxes.

You cannot make changes directly to these boxes. Use the setup screen

Emailing will be using an smtp server. This can either be Microsoft exchange or some other smtp server (Use
SMTP Server)

Using Microsoft Exchange (ensure the button is selected for "Use SMTP Server")

The server name will then be your internal mailserver name

The username and password fields will not be required if you have signed in with your windows username and
password, as this is likely to be a trusted connection

The From address is the adress that the email will state it has come from when viewed on the receiving end.
The reply to address is the address that will be used if the receiver replies to the email

The bcc address will receive a copy of the mail and can be used to record all outgoing mail for instance
Using another smtp server (not Microsoft Exchange)

In the screenshot example this means abm's smtp will be used

usually something like "smtp.mycompany.com"

The username and password will be required

The username would probably be your email address
The password is the password for your email address
Click OK



F — — =

Select Fax and E-Mail Server

Select the method that you wizh to use bo gend faxes and e-mails from ABM. These settings will
apply only to your user login, but will be applied for all wark stations that you log in on.

Fax
(" Usze default Cryztal fax zending using kAP via M5 Outlook and M5 Exchange

f* Uze Microzoft Fax Service with the following zettings

Server Mame

E -t ail
(" Uze Microgoft Outlonok,
f# Uze SMTP Server

Server Mame |Smt|:|.advancedbusinessmanager.ccum
I1zername EEadvancedbusinessmanager. com
Passwﬂ[d HERRAKXX

From address |denn@advancedbusinessmanager.n:u:um

Reply-To address |denn@advancedbusinessmanager.n:u:um

Broo addresz |

Ok Cancel

L

You may need to restart the service

In Docserver click - "Stop Server"

wait a few seconds

Start Server

Open an existing invoice and click the email button

type in the email address to send to

assuming that the sales invoices form is set in formsettings to be processed by a queue and that the queue is
being processed, then after a few seconds the invoice will show in "Pending Documents"

In 15 seconds or so, it should then be removed from "Pending Documents" and now show in "Completed
Documents".

Within a short while after that, the email will be received by the addressee as well as the bcc address

Note that if a document is set to be emailed, lets say a sales delivery, but in formsettings, this form has NOT been
set to go to a queue, even though Doc Server IS being used for other documents, then the email will be sent
immediately, but not via docserver, and it will use the mail settings that have been set on the email server, ie the
smtp settings.

The same will happen if DocServer is NOT running

In both cases above the black screen for blat.exe will come up for a few seconds

If an invoice is emailed, and the form is set to go to a queue, but The Docserver service has been stopped, the
document will STILL go to the queue but will not be processed until the service is started (press "start Server")



TROUBLESHOOTING SMTP mail

If email is not received - then there may be a fault with the username and password for smtp mail assuming you
are Not using Microsoft Exchange

it may also be that the username you are using should or shouldn't be using the extension @mycompany.com for
instance

If you don't know the password for your email, the network administrator should look this up

If you are using Microsoft Exchange and the email has NOT been received

You have a username and password entered below the server name field, try removing these as these will often
not be needed with microsoft exchange

ensure you have a valid addressee, check spelling

enter a bcc address - different to the addresse, giving another opportunity to see if this email is received, even if
the main addressee is not

If a black screen is visible for some seconds (blat.exe which is used by Docserver), then there may be a problem
with the servername that you have entered

If sent emails just stay in pending and don’t ever get moved to "Completed", then Stop the server and start the
server again. (Takes some seconds to stop and restart the service.

ABM Document Server is running

/f__
:. . Stop Server

It is possible to independently check the smtp setup using Microsoft Outlook, even though Microsoft Outlook has
nothing to do with Docserver

The "Test account Settings" can be used for POP/SMTP accounts

Go the accounts in Outlook and double click your POP/SMTP account

- .
Account Settings -l | I&

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail | Dats Files I RS5 Feeds I SharePoint Lists I Internet Calendars | Published Calendars | Address Books

i Mew...

Mame Type

deon@advancedbusinessmanager.com POP/SMTP (send from this account by default)
DEOM@concept-eng. co.nz Exchange

Clicking Test Account Settings will send a test mail to your email address. If this is not correct then the outgoing
mail server, username or password could be wrong.

NOTE : for this test to work - you do need to ensure that you are using authentication.
Click More settings - then the "Outgoing Server" tab
Ensure you have it checked as below - to use authentication



-
Change E-mail Account

- 0 P & - |

Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information

Your Mame:
E-mail Address:

server Information

Account Type:

Incoming mail server:

Logon Information

User Mame:

Passward:

Deon Jansen

deon@advancedbusinessman:

POP3

pop.advancedbusinessmanaa:

Dutgoing mail server (SMTP): | smip. advancedbusinessmanat

deon@advancedbusinessman:

EEEEEETET

Remember password

[]Reguire logon using Secure Password Authentication (SPA)

Test Account Settings

After filling out the information on this screen, we
recommend you test your account by dicking the
button below. (Reguires network connection)

Test Account Settings ... ]

Maore Settings ...

< Back [ Mext = J [ Cancel

]

Click More settings

Internet E-mail Settings

General | Outgoing Server |Connecﬁon I Advanced

[¥]#y outgoing server (SMTF) reguires authentication;

{71 Log on using

User MName:

Passwiard:

(@ Use same settings as my incoming mail server

Remember password
Reguire Secure Password Authentication (SPA)

7 Log on to incoming mail server before sending mail

[ K J [ Cancel




12. Fax

Select Fax and E-Mail Server

-

Select the method that you wizh to use bo gend faxes and e-mails from ABM. These settings will
apply anly to yaur user login, but will be applied for all waorkstations that you log in o,

Fax

" Use default Crystal fax sending uzing MAPI via M5 Outlook and MS Exchange

{* Use Microsaoft Fax Service with the following settings

Server Mame CEAFPPS

E -t ail
" Uze Microzoft Outloak,

f* Uze SMTP Server

Server Mame |Smt|:|.advancedbusinessmanager.ccum
|zername |denn@advancedbusinessmanager.n:u:um
PaSSWD[d HERRAKXX

From address |denn@advancedbusinessmanager.n:u:um

Reply-To address |denn@advancedbusinessmanager.n:u:um

Broo address |

................................

Ok Cancel

.................................

i i

If you are NOT using Docserver then the following options apply

Carry on using Outlook as normal
OR access the faxe and Email Server setup screen via the Report Tools

You can setup to use emailing via an smtp server giving you the option of not using Outlook, but the following
should be noted.

If you set the option in Tools - options to preview emails before sending, then Outlook WILL be used for the
sending of emails even though you may have set the settings to use smtp

13. Emailing with SMTP (NOT using Docserver)

If you are NOT using Docserver then the following options apply.
Carry on using Outlook as normal OR access the fax and Email Server setup screen via the Report Tools

You can setup to use emailing via an SMTP server giving you the option of not using Outlook, but the following
should be noted.

If you set the option in Tools - options to preview emails before sending, then Outlook WILL be used for the
sending of emails even though you may have set the settings to use SMTP



|

'ﬁ Report Tools F @Help |

| ChEtEmET Statement

Add a Mew Report

Copy a Report

Edit the Report Details

Edit the Crystal Report

Remove a Report

Show Suppressed Reports

Synchronise System Reports

Create Mew Report Schedule
ISet Fax and E-Mail Server I

Set Customer Statement Messages
Modify Report Groups
Set selections for a report

¥ Show Author in Report Footer

| 5

Feport Description

Customer Tranzaction Histon
Cusgtomer Turmowver

Drebtorz Contral Bepart

Grozs Profit and Sales

[arozz Praofit and S ales [Comparative]

Gross Profit and S ales [Comparative] by Location

e

Frint a lizt of orders by product which have not been
completed.

Froduce &ll

[
L m o I S . S SO e B e S S

hl

-

s
Select Fax and E-Mail Server

=

Select the methad that you wizh to use bo 2end faxes and e-mails from ABM. These settings will
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