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Support Bulletin # 115 
ABM and SMTP Email 

 

ABM 7 has introduced the ability to handle SMTP email. 

DocServer is not required to use the SMTP server option, however if an email is displayed to the user before 

sending then it will not use the SMTP option and will continue to use Outlook (Tools -> Options -> Preferences -> 

Let me edit documents before they are sent to the Outlook Out box). They would therefore need to turn off the 

option in the ABM company settings to preview emails before they are sent if SMTP is to work. 

 

 

SMTP setting can be set up in: 

Customers -> Reports -> Report Tools -> Set Fax and Email Server 

Under email Tick Use SMTP Server radio button  

Send Test email will allow you to determine if configured correctly 

 

 



 

 

 


