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ABM and SMTP Email

ABM 7 has introduced the ability to handle SMTP email.

DocServer is not required to use the SMTP server option, however if an email is displayed to the user before
sending then it will not use the SMTP option and will continue to use Outlook (Tools -> Options -> Preferences ->
Let me edit documents before they are sent to the Outlook Out box). They would therefore need to turn off the
option in the ABM company settings to preview emails before they are sent if SMTP is to work.

Options E

Freferences IEn:-mpan_l,ll .-’-‘-.ddressesl Sales | Credit | F'grn:hasingl Inventn:nr_l,ll Frices | Jobs | Earrnz I Eankingl Sﬂitchesl

v Dizplay helpul hints when the mouse is held over a data entry figld or button
[+ Highlight the currently selected tab in all programs to make it more obwvious
[+ Dizplay warning icons in the first column of all account, product and job lists

[~ Show horizontal lines on lists

v Allow activated programs bo popup in Windows [makes the finder eazier bo uze]

[~ iLet me edit e-mailed documents befare they are zent to the Outlook, Outbos

In the dizplaved listz of IEIrders, Quotes, Tranzactions, etc. j Change the calumns ... | Festore Defaults

Perzonalize my windows to IWindnws Drefault j

—Selecting liztz and program
£ Use an Outlook 2003 Bar

% Use a Folder Tree with large icons

= Use a Folder Tree with no icons

OF Cancel

SMTP setting can be set up in:
Customers -> Reports -> Report Tools -> Set Fax and Email Server
Under email Tick Use SMTP Server radio button

Send Test email will allow you to determine if configured correctly



Select Fax and E-Mail Server |

Select the method that vou wizh to uze to send faxes and e-mails from ABM. These settings will
apply anly ta paur wzer login, but will be applied for all wark stationz that you lag in an.

—Faux
" Use default Crystal fax zending using MAP| via M5 Outlook and M5 Exchange

f* Usze Microsoft Fax Service with the following settings

Semer Name Local Fax

—E-bail
= Use Microsoft Outloak
f* Usze SMTF Server

Server Mame Ismtp.here.cnm Part |25 Iﬂ
IJzemame Imd@here.cnm
Pazsword I“““““”““

From addreszz Isuppurt@advancedhusinessmanager.u:u:ul

Feply-To address Isuppurt@advancedhusinessmanager.u:u:ul

Boo address Isuppurt@advancedhusinessmanager.u:u:ul

Send Test E-kail

k. Cancel




