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ABM SUPPORT BULLETIN # 46
Pick ‘n’ Pack Module

Does your business devote enough time and effort to order fulfilment? Understandably,
wholesale distribution businesses and e-tailers (those selling on the web) focus first and
foremost on sales. A small investment in the warehouse can pay big dividends in order
fulfilment by delivering to the customer exactly what they ordered in the quickest time
possible. Achieve this, and you are well on the way to improved customer satisfaction and
loyalty.

Pick 'n' Pack involves identifying the goods to be dispatched, physically picking them from
stock or warehouse shelves, wrapping and packaging the goods and producing delivery
dockets / invoices.

It is particularly useful in warehouse environments where the goods to be despatched are
unable to be presented in either order or picking slip sequence. The Pick ‘n’ Pack method of
data entry can facilitate the entry of despatch details in any sequence.
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Main Features:

Scan or enter stock codes and quantities against an order in any sequence

Automatically confirms that the quantity of the item entered is actually on this order

Can handle multiple entries against a single line item (eg. Scan individual items)

Has a switchable entry mode between scan mode (default qty of 1) and manual entry

mode

e Allows Pick ‘n’ Pack processing at either the delivery stage or invoice stage.

e Allows sorting of product lines in any sequence based on the tabs at the top of the
products. Especially useful if require sort by bin location.

¢ Add additional product lines to the order such as freight or other charges

e Qty and value totals update on screen as each product item is picked.

The Pick ‘n’ Pack module is a specialised entry process and as such does not allow
manipulation of the original order or any variation entry. All unsupplied items remain on
backorder.

When Save & Close is selected the resultant invoice is processed in the normal ABM manner.

*THIS BULLETIN IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. The information contained in this document
represents the current view of Advanced Business Manager on the issues discussed as of the date of publication. Because
Advanced Business Manager must respond to change in market conditions, it should not be interpreted to be a commitment on
the part of Advanced Business Manager and Advanced Business Manager cannot guarantee the accuracy of any information
presented after the date of publication.

INFORMATION PROVIDED IN THIS DOCUMENT IS PROVIDED 'AS IS' WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND FREEDOM FROM INFRINGEMENT.

The user assumes the entire risk as to the accuracy and the use of this document.
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