ABM iy
Advanced Business Manager Pty Ltd <

Suite 2/599 Doncaster Road Email: abmsupport@advancedbusinessmanager.com.au
Doncaster, VIC 3108 Tel: (03) 9532 4199 Fax: (03) 9840 1799
ACN 073 061 677 Website: www.advancedbusinessmanager.com.au

ABM Support Bulletin # 48
Printing — Paper Tray Selection

When you attempt to direct report printing in ABM to a particular tray, Crystal Reports picks
up the properties from Windows and redirects the paper source to the printers Default tray.

Solution:

The recommended work around is to create a separate printer definition in Windows, one for
each printer tray, (set printer tray in printer definition) and select the printer for the tray that is
required for the print job.

Method

If you are printing to a network printer you will not be able to set up the second definition
using the wizard’s find network printers function because the printer has already been
installed, therefore you can use the following workaround.

Example:
1. click on Start, select “Printer and Faxes”
2. Under Printer Tasks, select “Add a Printer”
3. Click the Next button
4. Select “Local printer attached to this computer”, uncheck the box “Automatically
detect and install my Plug and Play printer”
Add Printer Wizard

Local or Hetwork Printer
The wizard needs to know which type of printer o zet up,

Select the ophion that dezcribes the printer you want to uze:

(%)L ocal printer attached ta this computer

[ ] Autamatically detect and inzstall my Plug and Flay printer

() & network printer, or a printer attached ko another computer

i To zet up a network printer that iz not attached to a print server,
\\4) uze the "Local printer'’ option.
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5. and click Next

6. Select the “Create a new port:” option, click the drop down for type of port and select

“Standard TCP/IP Port
Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports,

newy pork.

() Uze the following port;

() Create a new port;

Select the port pou want your printer to use. [Fthe port i not listed, you can create a

Tywpe of port;

7. then click Next.
8. At the start of the add port Wizard, click Next

9. Populate the Printer Name with the IP Address of your network printer and then in Port Name
override what is displayed & give it a name that is different to the currently set up network
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printer, e.g. “ABM Invoice”
Add Standard TCP/IP Printer Port Wizard

Add Port
For which device do you want to add a port? =

Enter the Printer Mame or [P addresz. and a port name for the desired device.

Frirker Name or IP Address; 132168.0.56

Bort M ame: ABM [rvoice

< Back ” Hest » ][ Canicel

10. and then click Next
11. Click Finish

12. Add Printer Wizard/ Install Printer Software window opens, select the Manufacturer
and Printer Model from the list and click Next

13. If you get the window “Use Existing Driver” select “Keep existing driver” and click
Next
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14. At Name your Printer, override the displayed name with the name you gave to the

port e.g. “ABM Invoice”, select “No” to default printer question
Add Printer Wizard

Mame “rour Printer
'ou must azsign a name o this prinker.

Type a name for thiz printer. Because some programs do not suppart prinker and server
name combinations of more than 31 characters, it iz best to keep the name as short as
pozzible.

Erinter name:

A8 Invoics

Do you want bo uze this printer as the default printer?

O Yes
(&) Mo

[ < Back ” Mest » l[ Cancel

15. and click Next

16. Select “Do not share this printer” and click Next
17. Make your selection for a test page and click Next
18. At completed window click Finish

19. You should then change the default printing preferences in “ABM Invoice” to have the
default source tray set to the one you have your letterhead or special invoice
stationery in.

*THIS BULLETIN IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. The information contained in this document
represents the current view of Advanced Business Manager on the issues discussed as of the date of publication. Because
Advanced Business Manager must respond to change in market conditions, it should not be interpreted to be a commitment on
the part of Advanced Business Manager and Advanced Business Manager cannot guarantee the accuracy of any information
presented after the date of publication.

INFORMATION PROVIDED IN THIS DOCUMENT IS PROVIDED 'AS IS' WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND FREEDOM FROM INFRINGEMENT.

The user assumes the entire risk as to the accuracy and the use of this document.
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