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ABM Support Bulletin # 48 
Printing – Paper Tray Selection 

 

 
When you attempt to direct report printing in ABM to a particular tray, Crystal Reports picks 
up the properties from Windows and redirects the paper source to the printers Default tray. 
 
Solution: 
The recommended work around is to create a separate printer definition in Windows, one for 
each printer tray, (set printer tray in printer definition) and select the printer for the tray that is 
required for the print job.  
 
Method 
If you are printing to a network printer you will not be able to set up the second definition 
using the wizard’s find network printers function because the printer has already been 
installed, therefore you can use the following workaround. 
 
Example: 

1. click on Start, select “Printer and Faxes”  

2. Under Printer Tasks, select “Add a Printer” 

3. Click the Next button 

4. Select “Local printer attached to this computer”, uncheck the box “Automatically 
detect and install my Plug and Play printer” 
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5. and click Next 

6. Select the “Create a new port:” option, click the drop down for type of port and select 
“Standard TCP/IP Port 

 

7.  then click Next. 

8. At the start of the add port Wizard, click Next 

9. Populate the Printer Name with the IP Address of your network printer and then in Port Name 
override what is displayed & give it a name that is different to the currently set up network 
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printer, e.g. “ABM Invoice” 

 

10. and then click Next 

11. Click Finish 

12. Add Printer Wizard/ Install Printer Software window opens, select the Manufacturer 
and Printer Model from the list and click Next 

13. If you get the window “Use Existing Driver” select “Keep existing driver” and click 
Next 
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14. At Name your Printer, override the displayed name with the name you gave to the 
port e.g. “ABM Invoice”, select “No” to default printer question 

 

15.  and click Next 

16. Select “Do not share this printer” and click Next 

17. Make your selection for a test page and click Next 

18. At completed window click Finish 

19. You should then change the default printing preferences in “ABM Invoice” to have the 
default source tray set to the one you have your letterhead or special invoice 
stationery in. 
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