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Support Bulletin # 84 Serial Kits

In ABM2009 Service Pack 1, Kit products may now have serial or lot numbers in both the parent kit
and/or the components. Examples are mobile phones which have serial IMEI numbers, foods made
from lot numbered ingredients, etc.

e If the parent product is serial or lot number tracked then ABM assumes that the kit is
being stocked prior to sale. In other words, users can view the parent and assemble the
kits and, at that time, can specify the serial/lot numbers of any components and also the new
serial number assigned to each parent product. When the parent is sold, only the serial
number(s) of the parent will be requested.

e If the parent product is not serial or lot tracked then ABM assumes that the kit is not
being stocked prior to sale. When the parent is sold, the serial number(s) of all relevant
components will be requested. The kit cannot be pre-assembled and stocked because,
having no serial number, there is no way of knowing which serialized components each
parent product contains at the later time of sale.

Kits without serial or lot numbers work the same way as before.

ABM can handle any number of serial or lot numbered components in kits
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*THIS BULLETIN IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. The information contained in this document represents the
current view of Advanced Business Manager on the issues discussed as of the date of publication. Because Advanced Business Manager
must respond to change in market conditions, it should not be interpreted to be a commitment on the part of Advanced Business Manager
and Advanced Business Manager cannot guarantee the accuracy of any information presented after the date of publication.
INFORMATION PROVIDED IN THIS DOCUMENT IS PROVIDED 'AS IS' WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE AND FREEDOM FROM INFRINGEMENT.

The user assumes the entire risk as to the accuracy and the use of this document.
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